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As the most widely-used textbook on managed care, Essentials of Managed Health Care
provides an authoritative and comprehensive overview of the key strategic, tactical, and
operational aspects of managed health care and health insurance. With a primary focus on the
commercial sector, the book also addresses managed health care in Medicare, Medicaid, and
military medical care. An historical overview and a discussion of taxonomy and functional
differences between different forms of managed health care provide the framework for the
operational aspects of the industry as well. The Sixth Edition is a thorough revision that
addresses the impact of HR 3590, the Patient Protection and Affordable Care Act, as well as
other new laws such as the Genetic Information Non-disclosure Act (GINA).

About the AuthorPeter R. Kongstvedt, M.D. is a renowned and highly regarded national expert in
the health care industry. Currently, he is Principal of the P.R. Kongstvedt Company, LLC, where
he advises health care companies and executives on strategy, operations and effective decision
making to enhance corporate, institutional, and executive success. Peter is the editor and
primary author of three seminal works on managed care: The Managed Health Care Handbook,
which he first wrote in 1985, while the fourth and final edition of this landmark textbook was
published in 2000; The Essentials of Managed Health Care, Fifth Edition (published 2007); and
Managed Care: What It Is and How it Works, Third Edition (published 2008). These books are
widely considered “the bibles” on managed care and are extensively used in post-graduate
courses nationwide, in training and educational programs, and within the industry. He also co-
authored Best Practices in Medical Management with David Plocher, M.D. in 1998. Peter began
his career by practicing general internal medicine in rural southern Illinois at a rural health
initiative clinic. After practicing for three years, he moved to Lincoln, Nebraska to be the medical
director of a medical group associated with a group-model health maintenance organization.
Soon after he became its chief executive officer as well. He continued his successful career as
an executive in the managed health care industry, assuming increasingly responsible positions
through 1993 when he held the position of executive vice president and chief operating officer at
a Blue Cross Blue Shield plan in Washington, DC. In that same year, he became a direct-admit
partner at Ernst & Young LLP, and continued his consulting career with global firms such as
CapGemini and Accenture until 2008 when he formed the P.R. Kongstvedt Company, LLC. Peter
is a highly sought after speaker by industry and trade groups as well as health care companies.
He is also a frequent contributor to publications and the media, and has appeared on PBS and
CNN as well as local media. Originally from the Midwest, for eighteen years Peter has lived in
McLean, Virginia, a suburb of Washington, DC. Peter may be reached through his
website:www.kongstvedt.com.
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Frank L. Urbano, “Outstanding Book Which Will Help You Understand Managed Care - From
Soup to Nuts!. I am a physician who recently started working for a managed care organization.
While I had some previous experience in managed care, I needed to have a fundamental tool to
help me with areas I was not familiar with. This book fits that description entirely. It is an
outstanding book which is designed for both and novice and intermediate level and I would
highly recommend it.One of the nice things about this book is that the chapters themselves are
self-contained; in other words, you can choose to read the individual chapters in whatever order
you like, without reference to the prior chapters. There are sections in which it makes logical
sense to read them in a specific order, but this is not an absolute.If you want to learn about
managed care, brush up on what you know, or improve your baseline knowledge, I think that this
book is for you.  It's well-written, well-researched, and easy to read.  A very worthy investment.”

Bobdavid, “although does not make the information in the chapter useless. It is simply annoying
that the data to .... Purchased the Kindle version for a class and it is an interesting book so far.
My only complaint is the copyright issue with many of the tables. While I am not far into the book,
one chapter had at least 50% of the tables removed due to copyright issues. This is not very
helpful, although does not make the information in the chapter useless. It is simply annoying that
the data to which the book refers is absent.”

Marcia J Castillo-Mar, “Good introduction to health insurance and Integrated Delivery Systems
(IDS's) .... Copyright 2013 by Jones & Bartlett, LLC Burlington, Massachusetts. Authored by
Peter R. Kongstvedt, MD, FACP, Senior Health Policy Faculty, Department of Health
Administration and Policy, George Mason University, Fairfax, VA. Good introduction to health
insurance and Integrated Delivery Systems (IDS's) in health care. Mostly, Managed Health Care
including Medicare and Medicaid, the Military and in the Global Context. The final chapter
covers the Patient Protection and Affordable Care Act and Health Care Reform under the
Obama Administration.”

Crystal, “A library staple for those in the industry.. Great overview of all topics related to
managed health care. I highly recommend this book for anyone interested in obtaining a masters
in health care management or for exploring the topic on your own. A library staple for those in the
industry.”

Alicia, “Needed it for school. Came in great condition, very useful for my class.”

christopher brieze, “Great for learning about managed care systems and as a reference book!!.
I'm a healthcare administration and management student and this is a really great resource even
after the class was complete. I have found myself going to this book for references for my other



courses. If you want to have a great managed care resource, this is your book. I first rented this
book and bought it afterwards because I found it so useful.”

Mitesh Kumar, “Immediate response and great discount. The item was received 1 day post my
ordering it. It came as a big surprise that the vendor was able to respond so quickly. Very
pleased.”

The book by Peter R. Kongstvedt has a rating of 5 out of 4.5. 100 people have provided
feedback.
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